Thai Airways offers free date changes for flood-affected passengers amid Bangkok chaos

[image: ]
Thai Airways International has introduced a one-off waiver on date-change fees for passengers caught up in flooding in Bangkok and surrounding areas, as heavy rain continues to disrupt travel in the Thai capital. The airline said the relief applies to travellers booked to depart from Bangkok between 26 and 29 September, provided they keep the same route and cabin class when rebooking. According to the carrier’s statement, the revised journey must be completed by 29 September.
The airline also said passengers whose flights are cancelled altogether will be entitled to a full refund. For those still travelling, Thai Airways urged extra caution before heading to the airport, advising customers to allow more time than usual and to check the status of their flight through its website or 24-hour hotline.
The measure comes after Bangkok governor Chadchart Sittipunt declared disaster areas across all 50 districts of the city. He said floodwater could take two to three days to clear once rainfall eases, underscoring the scale of the disruption facing residents and visitors alike. Other carriers have also moved to soften the impact on passengers, with Bangkok Airways announcing a free one-time date change or travel voucher option for affected travellers, while local reports said several airlines, including AirAsia and Nok Air, have also offered flexible arrangements.
The flood response highlights the pressure that severe weather can place on Thailand’s aviation network, particularly around Suvarnabhumi and Don Mueang airports, where access can be slowed by waterlogged roads and transport delays. For passengers, the immediate lesson is to check booking conditions carefully, confirm rebooking deadlines and monitor airline updates closely, as any changes outside the published terms remain subject to the original ticket rules.
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